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Good governance is characterized by some basic attributes,
namely transparency, accountability efficiency, public participation
and rule of law. It strives to ensure that these basic attributes
govern the political, economic and the social spheres. It entails first
and foremost a good government that lives up to its responsibilities
by ensuring the effective delivery of public goods and services, the
promotion of the public welfare, the maintenance of law and order
and the administration of justice. It also involves an efficient and
dynamic market that secures economic growth and prosperity, as
well as a vibrant civil society, which facilitates interaction between
the state and economic and social actors, and it ensures the
participation of all these forces in the governing process-.
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* As defined by UNDP, www.undp.org
> Good governance, or people-centered governance, is an integral element of human development.
It is the exercise of political, economic and administrative authority to manage a society's affairs.

A.Sawi-POGAR -7-



() g ) delia), Aslial) 2Y o)

Ge Euaalld canll o il il s Lgd (3 (A wad) Sall alae of Jl) (Sa
el i pa e Gl S GRS o A 50 dilee e duoal) dadia g AS LA
A Sa ld X g il gl I Jsadl e elai) gkl gal) (R
OLS Llal ()5 38 cae) 8l gy a8 (e sl (RS G Lo s Lithaia il
Jaall dual) Al o L) ) WS e aa o ol Al auy (o gl
oy e iy lly ye M J i V)l il

6@)143‘%&&-\‘}4&\45)@}@)&&‘3‘)3@\ )"J"’U‘cf’}'m LL\J;:\J‘\J@J
el ilal e bl ) daulae e 5 cclilal jall Ay il Al aed e
) a0 delival 4 sa il B paad Ky (i e Lellee] 4885 s 0
LR
Z\SJM\-I
daay il elical) (8 Ol gl A4S jLi 3 jan
A ol (lll ~Uiall < g AU Ll gl conall 1 8 ) sl 23D Ld8lia agall (1
ailel 3l Jh 8 41S 13gs oLl (il deUaind ey of lal ) Lo jauay A Sy
:\:\MJ\J :\_ms.\l\ 43).35} 643)3\.3 CJLAA :\_1”\.{:‘)‘5 6:\_1:_A3;Aj\ 4.‘1\.\5\‘5 6@%\;1\

It comprises the mechanisms, processes and institutions through which collective decisions are
made and implemented, citizens, groups and communities pursue their visions, articulate their
interests, exercise their legal rights, meet their obligations and mediate their differences.
Governance, as defined in this manner, emphasizes the nature and quality of interactions among
social actors and between social actors and the state.

There is no single definition of good governance, but there is a number of characteristics that
reflect values and principles, norms and practices that derive from putting people first and at the
center. These core characteristics of good governance are: Participation: All men and women have
a voice in decision-making, either directly or through legitimate intermediate institutions that
represent their interests. Such broad participation is built on freedom of association and speech, as
well as capacities to participate constructively. Governance is seen as a whole-system
responsibility that cannot be discharged effectively by government alone, but involves
institutionalized mechanisms and processes for working in partnerships of public, private and civic
actors in conducting the business of governance at all levels. Rule of law: Legal frameworks are
fair and enforced impartially, particularly the laws on human rights; public security and safety are
at a high level. Authority is legitimate in terms of the established legal and institutional framework
and specific decisions in terms of the accepted institutional criteria, processes and procedures.
Transparency: Transparency is built on the free flow of information. Processes, institutions and
information are directly accessible to those concerned with them, and enough information is
provided to understand and monitor them. Decision-makers in government, the private sector and
civil society organizations are accountable to the public and specific constituencies, as well as to
institutional stakeholders. In more details, key criteria are explained by the following indicators:
Responsiveness, Consensus orientation, Equity, Effectiveness and efficiency, Accountability,
Strategic Vision, Legitimacy, Resource Prudence, Ecological Soundness, Empowering and
Enabling, Partnership, Spatially grounded in communities.
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